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KLM Digital wins service award

Yak Manicou
,

Phil Myatt and Kyocera
Technical Service Manager Dave Hill

Phi[ Myatt ,

Senior Engineer

at KLM Digital ,

has won the

first Kyocera Service Trophy

competition . He reached

if (

the final of the competition
after scoring among the top
nine entrants to Kyocera s

online technical question

paire
,

in which ait engineers
from Kyocera s servicing
dealers across the country
were invited to take part .

These nine were then

invited to the Grand Final .

Engineers were tested

on their knowledge of

Kyocera hardware
,

software

and applications ,

specifications and configurations ,

and mechanical and

electrical regulations . They also

had to complete practical

challenges to
build a

working Kyo-buggy ,

and

re-assemble a fuser unit

from a bag of parts .
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